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Hello passport and visa 

team! As we hurtle towards 

the annual 4th of July cele-

brations, I urge you to take 

a few minutes to read the 

important and useful infor-

mation inside this quarter's 

newsletter.  There are a 

number of great updates 

this quarter as we move 

closer to additional process 

improvements in VPAS. 

 

As you and your families 

enjoy a joyous 4th, please 

take time to remember and 

honor the members of the 

military, civilians, and con-

tractors, within DoD that 

defend our freedom every 

day.  Recently, the United 

States Army proudly cele-

brated its 242nd birthday 

and during those ceremo-

nies, our own SSG Eldeen 

Daly took part in the mass 

reenlistment during the Ar-

my Birthday Cake Cutting 

ceremony at the Pentagon 

on the 17th of June.  SSG 

Daly is an integral member 

of the DET team, and 

brings energy and vitality 

to the program.  We're all 

very proud of her accom-

plishments and the rare op-

portunity to be reenlisted 

by the Chief of Staff of the 

Army, General Mark A. 

Milley. 

 

Prior to the next issue of 

this newsletter, we will me-

morialize the 16th anniver-

sary of 9/11.  Here in OAA, 

we will remember our 40 

colleagues and friends lost 

on what may be the darkest 

day in American history.  

While we will always 

mourn their loss, we cele-

brate their lives and spirit 

which push us to become 

stronger and better than the 

day before.  For those of 

you who have traveled to 

Fort Belvoir for training, 

those sessions are usually 

held in the OAA Heroes 

Auditorium which is named 

in honor of all employees 

of the Pentagon lost on that 

day.  The auditorium will 

forever hold a special place 

in our hearts.  

 

The U.S. Army Audit 

Agency's inspection of the 

passport and visa program 

is approaching its end.  

While we have not received 

the report, we have re-

ceived regular feedback 

from the inspectors which 

includes praise for the qual-

ity of the facilities and per-

sonnel visited during their 

mission.  My sincere thanks 

and gratitude goes out to all 

of you for the hard work 

and dedication in making 

this program successful.  In 

Fiscal Year (FY) 2018, I 

expect that we will contin-

ue to grow in wisdom and 

knowledge, and that we 

will build upon the process 

improvements developed 

for VPAS during the cur-

rent FY.  Equally as im-

portant is the billing recon-

ciliation effort for reim-

bursing the State Depart-

ment for DoD passport ap-

plications.  As we continue 

to improve on this effort, I 

can proudly say with confi-

dence, that we're rapidly 

approaching a 99% success 

rate overall.  This could not 

have been accomplished 

without your efforts in 

quality control and atten-

tion to detail.  Clearly, 

we're making important 

strides in this part of the 

program. 

 

In the coming months, the 

DET team will add several 

new members to the pass-

port and visa team.  And we 

add to that, new missions.  

During this quarter’s news-
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 Directorate of 

Executive Travel 

(DET) letter, we also highlight Ms. 

Towanda Nathan and Ms. 

Dolly Fugate.  In the com-

ing days, Ms. Nathan will 

be temporarily assigned to 

the Special Issuance Agen-

cy as Liaison Officer for 

the DoD Passport and Visa 

Office.  Ms. Fugate will be 

assisting the Secretary of 

Defense's travel office dur-

ing their transition/surge 

requirements.  Congratula-

Director’s Message  

tions to Towanda and Dolly 

on these important assign-

ments!  We know we can 

count on you to do the best 

job possible. 

 

On behalf of the entire DET 

directorate, the Passport 

and Visa Office, the Penta-

gon Motor Pool and avia-

tion, and the travel policy 

teams, we hope that you 

have a wonderful, healthy, 

and safe summer.  Enjoy 

the barbeques, mountains 

and beaches, wherever you 

may reside.  I look forward 

to talking with you this fall.  

Thank you for your efforts 

and in continuing to serve 

as one of the Nation's criti-

cal lines of defense.   

 

“Defense Travel Starts 

Here.” 

 

Welcome to the fourth 

quarter!  Can you believe 

it’s here already?  The lift-

ing of the hiring freeze has 

allowed us to select and fill 

a few of our vacancies.  

With luck, they will be 

highlighted in the next 

newsletter.  I can say that 

we were successful in con-

verting Mr. Maurice  

Robinson from a long time 

DET contractor to fill the 

Customer Service Branch 

Chief position.  We also 

were lucky enough to pick 

up a passport agent from 

Japan, Don Atienza, to fill a 

positon in the visa section.  

The last new hire I can talk 

about is Mr. Marcus  

Franklin.  Marcus too, will 

be supporting the visa sec-

tion.  With lifting the freeze 

also comes one loss.  Mr. 

Keith Garrison was selected 

for a new position and pro-

motion outside of DET. 

 

We are working with the 

Special Issuance Agency 

(SIA) on the implementa-

tion of the International 

Megan's Law (IML), Public 

Law 114-119.  Section 8 of 

IML which prohibits the 

Department of State (DOS) 

from issuing a passport to 

“covered sex offenders” 

certified by the Department 

of Homeland Security’s 

Angel Watch Center 

(AWC) without a unique 

identifier.  The identifier is 

an endorsement in the pass-

port which states: “The 

bearer was convicted of a 

sex offense against a minor, 

and is a covered sex offend-

er pursuant to 22 United 

States Code Section 212b

(c)(I).”  DOS will also re-

voke or cancel any type of 

passport (e.g., regular or 

special issuance) previously 

issued to those individuals 

that do not contain the iden-

tifier.  This guidance ap-

plies to all passport appli-

cants, including military, 

federal employees, and eli-

gible family members 

(EFM).   

 

Additionally, DOS has di-

rected that no special issu-

ance passports (e.g. diplo-

matic (black), official 

(maroon), or service (gray)) 

will be issued to a person 

who requires the IML en-

dorsement.  If a person who 

requires the IML endorse-

ment is performing USG-

funded travel, the traveler 

may be issued a regular no-

fee (blue) passport with the 

required IML endorsement 

in lieu a diplomatic or offi-

cial passport.  Regular no-

fee “military dependent” 

passports will also contain 

the IML identifier; howev-

er, applicants would also 

require approval as indicat-

ed below.     

 

SIA and the DET team are 

working on a set of fre-

quently asked questions 

(FAQs) that will be posted 

on Passport Matters when 

approved.  Upon confirma-

tion that an applicant re-

quires the IML identifier, 

the draft calls for DOS to 

send an electronic Infor-

mation Request Letter (e-

IRL) to the DoD Executive 

Agent, the respective DoD 

Passport Agent, and the 

applicant.  The e-IRL will 

state that a secondary ap-

proval signed by the first-

line O-6 or higher in the 

current command is re-

quired before a no-fee regu-

lar passport with the IML 

endorsement will be issued.  

We do not yet know how 

this IML endorsement will 

Division Chief’s Message By Stephen Morgan 
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(cont.)  Division Chief ’s Message By Stephen Morgan  

affect traveler’s attempting 

to enter foreign countries.   

 

A military member serving 

OCONUS (or their EFM) 

found to require the IML 

endorsement must surren-

der their current passport(s) 

and be issued a new regular 

no-fee passport with the 

specified endorsement.  If 

currently assigned OCO-

NUS, special issuance pass-

ports will be electronically 

cancelled two weeks after 

the eIRL is sent, potentially 

leaving the applicant over-

seas without a valid pass-

port until the new passport 

is issued.  If the applicant 

were to attempt to travel on 

the electronically cancelled 

passport, the passport 

would be confiscated by 

host country immigration 

authorities or U.S, Customs 

and Border Protection 

(CBP) Agents upon reentry 

to the United States. 

   

I want to give a shout out to 

the agents who assisted us 

in catching up on the DD 

1056’s in Visa & Passport 

Automated System 

(VPAS).  Your efforts have 

allowed us to clean up the 

reconciliation disputes go-

ing back to November 

2016.  The combined effort 

has paid off in the review 

of the records lowering the 

disputes from a high of 

over 12% for not having a 

VPAS record to 1%.  Mr. 

Snead has more in his sec-

tion of this newsletter. 

 

Mr. Warren Johnson and 

Mr. Adam Blount are work-

ing on a new training model 

proposed by SIA for a 

course in August.  If we can 

pull it off, we will be add-

ing a new agent course here 

at Ft. Belvoir.  Also, they 

will be posting the FY18 

training dates and locations 

on both, Passport Matters 

and VPAS.  See Warren’s 

section for notes on how 

the courses are going.  

 

Passport Tracking By Edmund Snead 
As of 15 September 2016, 

DET released the ability to 

generate transmittal forms 

(DS -7691) within VPAS.  

To assist agents in navi-

gating this feature, multiple 

training webinars were 

hosted to demonstrate how 

transmittals are generated 

inside the system, how to 

associate shipping infor-

mation to a record, and the 

benefits to using all of 

VPAS’s capabilities.   

 

Benefits of generating a 

transmittal in VPAS in-

clude the ability to produce 

all forms (DD-1056 & DS-

7691) within the same sys-

tem, the auto population of 

multiple applicants onto the 

transmittal form, and in-

creased application track-

ing/accountability for 

agents and DET.  Being 

able to produce transmittals 

within VPAS allows agents 

to complete applications 

without having to leave the 

VPAS system and opening 

up another form.  The auto 

population of applicant’s 

name onto the transmittal 

means there is less typing 

required from the agent and 

agents do not have to man-

ually add applicants to the 

form.  In VPAS, it is as 

simple as clicking the ap-

plicant(s), and it would be 

added on a transmittal 

form.  With the new trans-

mittal feature, both DET 

and Passport agents in the 

field can track applications 

more accurately by imput-

ing shipping information.  

This information is saved in 

the system and can always 

be viewed by selecting 

View Passport from the 

Task Menu.  

  

Agents must follow the 

procedures below:  

 Utilize the DS-7691, 

No fee and visa record-

ing transmittal for all 

no fee packages. 

 Utilize the DS-1832, 

Fee Passport recording 

transmittal for all fee 

packages. 

 Mail passport applica-

tions to the appropriate 

address at least daily 

using traceable mail 

and enclose with each 

package Form DS-7691 

transmittal, recording 

each application con-

tained in the package. 

 Complete separate 

transmittals for routine 

and expedite applica-

tions. 

 Sign the transmittal and 

affix your facility’s seal 

(if applicable) in the 

appropriate location.  
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(cont.)  Passport Tracking By Edmund Snead 
gram successfully, cer-

tain passport program 

personnel. 

 Track applications on a 

daily basis to ensure 

they are received with-

in 7 business days and 

record the delivery date 

on the copy of the 

transmittal maintained 

at the facility. 

 

The passport agent will fol-

low all transmittal require-

ments outlined in the FM 

PARG and complete the 

transmittal with the offsite 

location’s information (not 

the home facility).  Photo-

copies of the transmittals 

will be electronically sent 

or securely transported on 

the agent’s person to the 

home facility and main-

tained by the home facility 

in accordance with FM 

PARG requirements.  

 

Contractors can provide 

services such as (but not 

limited to):  

 Follow all procedures 

for properly storing and 

disposing of PII and 

material marked 

‘Sensitive But Unclas-

sified’ or ‘For Official 

Use Only.’ Contract 

employees supporting 

these or similar func-

tions of your special 

issuance passport pro-

gram are authorized 

access to the passport 

program supplies nec-

essary to successfully 

complete their assigned 

duties, including this 

guide, your facility 

stamp or seal, and cop-

ies of transmittals. 

 Contract employees are 

permitted to conduct 

non-execution, admin-

istrative duties to assist 

acceptance agents with 

passport application 

acceptance before and 

after the execution.  

 Record the tracking 

number of the envelope 

in which the transmittal 

will be enclosed. 

 If utilizing consolidated 

mail facility, notate the 

provided tracking ap-

propriately on office 

copy.  

 Place each transmittal 

and the corresponding 

applications in the ap-

propriate envelope. 

 Once confirmed deliv-

ered, notate the deliv-

ery date on the trans-

mittal. 

 Ensure transmittals are 

stored securely.  

 Keep copies of trans-

mittals for a minimum 

of 24 months in a se-

cure location (locked 

container or limited 

access electronic files) 

only accessible by ac-

ceptance agents and, if 

there is a direct need to 

access in order to oper-

ate the passport pro-

VISA Updates By Anthony Lipanovich 

As we begin the 4th quarter, 

with it brings peak season 

for visa requests.  Requests 

for visas are expected to 

increase by 20% during the 

spring/summer months.  

For application changes, 

there hasn’t been many 

changes since the last quar-

ter. There has been changes 

to some countries’ visa pro-

cessing policies and proce-

dures.  Many of these 

changes increased the visa 

processing times.  Three in 

particular: 

 

The first change is the 

Egyptian long validity 

(over 90 days) visa request 

process.  The Egyptian Em-

bassy usually issues official 

visas with 3 months, 6 

months or 1 year long dif-

ferent validities.  The valid-

ity measures the time avail-

able to use the visa to enter 

the country.  Each validity 

length can be assigned for 

multiple-entry use or the 

more common, single-entry 

use.  Regardless of validity 

length, issue date, or the 

type of entry specified, 

each official visa allows the 

holder to legally enter 

Egypt for a period of 30 

consecutive days.  After the 

30-day period, the visa 

holder is expected to leave 

the country unless other 

arrangements are made for 

authorized extended stay 

(registration for a residency 

permit). The increased vet-

ting in their visa process 

and procedures only affect-

ed visa requests for a valid-

ity of longer than 90 days, 

which resulted in the pro-

cessing time increasing to 2

-3 months for the visa to be 

completed. Visa requests 

for 90 days or less still take 

3-5 weeks to be completed.  

Please submit all Egyptian 

visa requests for over 90 

days validity as soon as 

possible for the best chance 

to have the visa completed 
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in time for applicants’ de-

parture dates.  The Multi 

National Force and Observ-

er (MFO) mission leaders 

have been in contact with 

our office (DET). The new 

long-visa processing time 

has distressed the MFO 

process for individuals be-

ing assigned to the MFO 

mission.  It has been sug-

gested that new personnel 

on orders for an MFO as-

signment, apply for a 90-

day validity visa after ob-

taining their passports to 

avoid the 2-3 month visa 

processing time.  

 

Next, is the Italian Embas-

sy.  In April 2017, the Ital-

ian Embassy went through 

an internal staff change.  

With less personnel to pro-

cess the visas being submit-

ted, the processing time has 

increased.  The estimated 

average processing time 

now is 5-6 weeks.  Please 

submit all Italian visa re-

quests as early as possible 

to allow time with the new, 

longer, visa processing 

time.  We are hoping the 

Italian Embassy returns to 

its previous processing time 

soon, but there is no esti-

mated timeframe when this 

might happen. 

 

Training By Warren Johnson 

closed on 30 June 2017. 

 

The New Agent Training 

class scheduled for 9-10 

August 2017 at Fort Camp-

bell, KY, is closed/full. 

 

We are currently working 

on confirming Nellis Air 

Force Base, NV, as the last 

off-site host (26/27 Octo-

ber).  Additional infor-

mation on this, will be post-

ed on the website once they 

have been locked in. The 

training venues are top 

notch and will help enhance 

the learning environment, 

so thank you to the spon-

soring commands. 

  

DET is focused on evaluating 

how our organization meets 

our customers’ training 

needs.  All comments are cri-

tiqued and studied for any 

significant trend.   Lastly, the 

Passport and Visa Office will 

be implementing a new  

change to the VPAS training 

section to make it easier to 

apply for training at DET.  

 

Do know that you are heard 

and your comments are ap-

preciated. 

For the September 2017 

agent training, the DoD 

Passport and Visa Office 

will conduct a super train-

ing session at Fort Belvoir.  

The New Agent Training 

will be conducted 20-21 

September 2017 and the 

Agent Refresher Training 

will be conducted on 21 

September 2017.   

 

The Fort Belvoir Agent 

Refresher Training sched-

uled for 21 June 2017 is 

closed/full. Registration for 

the New Agent Training 

class scheduled for 19-20 

July 2017 in Yokota, Japan, 

The last change we have 

noticed is the Chinese Em-

bassy is going to implement 

a fingerprint scan process at 

the Embassy that applicants 

need to take for certain visa 

requests. This is part of 

their biometric data base 

for security procedures.  

We are communicating 

with the Embassy to learn 

the full details on the new 

procedure and how it af-

fects DoD’s visa program 

and any other specifics.  

Expect more information 

on this change on the pass-

port matters website under 

the Important Notices page 

soon.  

VPAS Updates By Herbert McCoy 

The Visa/Passport Auto-

mated System (VPAS) is a 

web-based application used 

by the DoD Passport and 

Visa Office to assist DoD 

passport agents, world-

wide, and their customers 

in processing and tracking 

all passport and visa related 

transactions.  VPAS is de-

veloped for two main types 

of user accounts:  System 

Accounts and Agent Ac-

counts. 

 

System accounts are for 

those persons processing 

passport and visa applications 

through a workflow, and are 

internal roles to the Direc-

torate of Executive Travel 

(DET).  These roles include:  

Admin, Management, Visa, 

Passport, DET Courier, DET 
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Mailroom, DET Front 

Counter, Training, and Fa-

cilities.  It is through the 

use of these roles by per-

sonnel at the Passport and 

Visa Office that allows the 

team to manage passport 

and visa operations.  From 

producing visa letters for 

couriers to deliver visa re-

quests to the embassies, to 

the tracking of all passports 

produced by the Depart-

ment of State’s (DOS) Cen-

tral Processing Center for 

DoD personnel, VPAS 

maintains a digital footprint 

of these transactions. 

 

Agent accounts are for 

DoD Passport Agents.  

Through VPAS, agents are 

able to create and track DD 

Form 1056s created by 

their facility.  For DD Form 

1056s for visa requests, 

agents can now track the 

request through the entire 

process.  As the request 

moves through its work-

flow, agents have sight of 

the status change.  This 

helps in maintaining control 

and oversight of their re-

quests, and in keeping their 

customers informed of the 

status.  The DD Form 

1056s created for passports 

are primarily used to aide 

DET in the Reconciliation 

Process with DOS.  As of 1 

October 2016, DoD is re-

quired to reimburse DOS 

for passport applications 

submitted for all DoD per-

sonnel.  The 1056s created 

by agents in VPAS allow 

DET to maintain accounta-

bility of these applications.  

This does not mean that a 

passport booklet will be 

issued; DET is charged per 

application submitted.  

DOS will not process a 

passport application with-

out a DD Form 1056.  It is 

imperative that agents pro-

duce a new DD Form 1056 

for each transaction.  Dupli-

cates are not accepted.  To 

aide with forwarding these 

transactions, agents are also 

able to create transmittal 

forms in VPAS to maintain 

accountability.  When cre-

ating a new DD Form 1056, 

VPAS provides the option 

to produce a transmittal 

form to forward along with 

their documents.  Addition-

ally, through VPAS, agents 

are also able to monitor and 

sign up for new agent and/

or refresher training.  All 

DoD passport agents are 

required to receive refresh-

er training every two years.  

 

As new features are added, 

agents will be notified 

through Passport Matters, 

webinars, and/or the DET 

Quarterly Newsletter.  

Please submit questions or 

concerns through Customer 

Service.  

Webinars By Adam S. Barker 

Currently, the next Webi-

nar is tentatively scheduled 

for mid-July 2017.  The 

purpose of this Webinar is 

to discuss the recent and 

soon-to-be updates in 

VPAS:  Advanced Search 

and Family Grouping.  Ad-

vanced search was released 

in the spring and family 

grouping is expected to be 

released Mid-July, pending 

test results.  Upon these 

changes being implement-

ed, the VPAS interface will 

change dramatically.  Spe-

cifically, on how to select 

and create DD Form 1056s.  

VPAS will interact with 

agents and assist in creating 

the correct DD-1056.  Others 

areas to be discussed include 

upcoming changes to VPAS 

and Q&A.  

 

During the most recent Webi-

nar, DoD acceptance agents in 

Germany were briefed on 

changes when processing a 

passport application.  These 

changes  support the DOS pi-

lot program to mail routine fee 

applications to a domestic 

Lockbox address, rather than 

directly to the National Pass-

port Center.  The new mailing 

address for  Routine Regular 

Fee passport applications is:  

National Passport Pro-

cessing  

PO Box 90118 

Philadelphia, PA 19190-

0118 

 

Questions regarding this 

new program should be 

directed to the National 

Passport Center at NPC-

MFP@state.gov, or by 

phone at (603) 422-0022 or 

0023, Monday – Friday 

8:00AM to 10:00PM EST.  

 

Thank you for serving as a 

DoD acceptance agent.  

mailto:NPC-MFP@state.gov
mailto:NPC-MFP@state.gov
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SSG Daly Reenlists  

Agent Spotlight  

This month, we spotlight our agents who support Joint Base Lewis-McChord’s Soldier Ac-

tions Team:  Sofia Meas, Jay Florance, and Regina Cook.  Their facility processed 2893 

passports in FY 2016 and has processed 882 passports and 194 Visa Applications so far in 

FY 2017.  DET is grateful for their ongoing support in assisting all DoD personnel and their 

family members and their continued efforts in staying on top of the latest information regard-

ing passports and visas. 

This photo is of DET’s very own SSG 

Daly shaking hands with the Sergeant 

Major of the Army, Daniel A. Daily, 

during the mass reenlistment ceremony 

held at the Pentagon on 17 June 2017.  

The ceremony was conducted by the 

Army Chief of Staff, General Mark A. 

Milley.  SSG Daly is originally from 

Brooklyn, New York, and first enlisted 

in the Army on 2 September 2002 as a 

Human Recourses Specialist (42A).  

Since arriving at DET in July of 2016, 

she has truly become invaluable to the 

mission of the Passport and Visa Of-

fice.  

From left to right: Sofia Meas, 

Jay Florance, and Regina 

Cook 

 
 



 8 

 
Directorate of 

Executive Travel 

(DET) 

Cinco de Mayo/Angela Johnston’s Surprise Baby Shower   

In celebration of Cinco de Mayo, DET’s Employee Council hosted a Cinco de Mayo Lunch-

eon. The menu included a variety of Mexican dishes, all made and prepared by the employ-

ees.  The council also held a contest for the best guacamole.  The competition was very close, 

but SGT Alberto Noriega took first place.   
 
The Employee Council also put together a surprise baby shower during the Cinco de Mayo 

luncheon for Ms. Angela Johnston, DET’s Customer Service Team Lead.  The employees at 

DET appreciate Ms. Johnston’s hard work and dedication.  

Employee Spotlight  

offered and accepted a full 

time position as a Program 

Support Specialist in 2013.  

Since then, Mr. McNair has 

performed as a Passport 

Acceptance Agent, Courier, 

Mailroom Specialist, Visa 

Letter Writer, and Data En-

try Clerk.  Utilizing his de-

gree in Journalism, Mr. 

McNair brought high praise 

to DET with his stellar per-

formance while detailed to 

the Army Multimedia Visu-

al Information Directorate 

(AMVID).  Upon complet-

ing this detail, Mr. McNair 

joined the U.S. Army Re-

serves as a 36B, Financial 

Management Specialist.  

After losing Deion for six 

long months (detail and 

military training), DET is 

extremely happy to have 

him back.  Since his return, 

Mr. McNair has accepted 

new responsibilities and 

will be working as part 

of the Passport and Visa 

Customer Service Team.  

If you happen to call our 

customer service line and 

speak with Mr. McNair, 

be reassured that you 

will be well taken care 

of.  Everyone at DET is 

very proud of Mr. 

McNair and thank him 

for his service!  

(above) Deion McNair 

 

Deion McNair is an excellent 

example of the growth and 

dedication to our country that 

can be found in the Directorate 

of Executive Travel (DET) 

Passport and Visa office.  Mr. 

McNair began his career at the 

Passport and Visa Office as an 

Intern in 2010.  Due to his out-

standing performance, he was 

(above) SGT Alberto Noriega  (above) Mrs. Angela Johnston 


